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Student Learning Outcome:
At the end of the program, the learner will be able to:

1. Show how to perform pre-sales activities




2. Apply proper methods to manage sales and post-sales activities

Dates No. of Topics, Subtopics to be Covered Exercise/Assignment | ICT Tools Reference

Lectures Books
09/12/2024 | 1 PPT
- Discuss customer service techniques
14/12/2024
16/12/2024 | 1 VIDEO
- Discuss customer service techniques LINKS
21/12/2024

1 Assignment VIDEO
?2/01/2025 List the documents required for the sale of LINKS
04/01/2025 financial products/services

1 VIDEO
?6/01/2025 List the documents required for the sale of LINKS
11/01/2025 financial products/services

1 VIDEO
_13/01/2025 Explain the importance of confirming the LINKS
18/01/2025 suitability of the product/service with the customer

1 VIDEO
_20/01/2025 Explain the importance of confirming the LINKS
25/01/2025 suitability of the product/service with the customer
27/01/2025 | 1 VIDEO

State the significance of confirming the availability LINKS

01/02/2025

of all the required documents with the customer




VIDEO

?3/02/2025 State the significance of confirming the availability LINKS
08/02/2025 of all the required documents with the customer

VIDEO
10/02/2025 Explain the importance of ensuring all potential LINKS
- customers sign up for the agreement and provide
15/02/2025 all required documents

VIDEO
17/02/2025 Explain the importance of ensuring all potential LINKS
- customers sign up for the agreement and provide
22/02/2025 all required documents

VIDEO
_24/ 02/2025 Explain the methods of taking feedback from the LINKS
20/02/2025 customers and work upon them

VIDEO
?2/03/2025 Explain the methods of taking feedback from the LINKS
07/03/2025 customers and work upon them

Role play VIDEO

?9/03/2025 State the significance of achieving high level of LINKS
14/03/2025 customer service and satisfaction at all times

VIDEO
16/03/2025 State the significance of achieving high level of LINKS

21/03/2025

customer service and satisfaction at all times




23/03/2025 | 1 REVISION

28/03/2025

30/03/2025 | 1 REVISION

04/04/2025

06/04/2025 | 1 REVISION

11/04/2025
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